


The plan is set in the context of the economy and 
digital disruption. 

Environmental change will be driven by the progression 
of 3 interdependent trends: 

• the extent to which everyone is connected 

• the opening up of networks 

• the layering of services on these open and connected 
networks 
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Framing The Plan 

 “We’re living in what I call a hyper connected world, a complex and interrelated 
global network of economic, social, political and individual interests”  
Thomas M Koulopoulus 
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The challenge for the payments system is twofold: 

• It must evolve in such a way as to support the new 
economic requirements of the wider network 
evolution and; 

• It is subject to the same transformative market forces 
that all networks are subject to 

Against this background, the plan outlines an 
evolutionary progression of 3 overlapping phases:  

Digital Payments  

 Integrated Payments  

 Embedded Payments. 
 

 

Implications for the Payments System 
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Digital Payments 



Integrated Payments 
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Embedded Payments 
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Desirable Characteristics  
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Consultation Themes 
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1.Trust and Security 

2.Managing Australia’s Payments Mix 

3.Enabling the Future 



Initiatives Already Underway 
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 Payments Plan Initiatives 
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The Way Forward 
The Council is responsible for coordinating the strategic direction of the Plan 
and its delivery. 

APCA will provide the Council with critical support and resources to deliver 
aspects of the Plan. 

 

An Annual Progress Report will cover: 

• The delivery of Industry Initiatives  

• Considerations of emerging challenges and opportunities, and how these 
may impact the Desirable Characteristics In-between Annual Reports 

 

The Council will undertake a triennial review of the whole Plan to ensure it 
remains fit for purpose.  This review will include broad consultation with the 
Industry.   

 

.  
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Thank You 
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The Payments Council would like to extend its 
gratitude to all those industry stakeholders 
and people who were involved and engaged 
in consultation. The consultation provided in-
depth feedback from a wide range of 
stakeholders, and provided a clear view of 
what is important to the industry. 




